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Request for Proposal 

Diversity, Equity, and Inclusion (DEI) Consultant 

February 25th 2022 

Overview: 

The New York City Housing Development Corporation (the “Corporation” or “HDC”) is soliciting proposals for the services 
of one (1) Diversity, Equity, and Inclusion (DEI) Consultant.  

HDC is a public benefit corporation, organized and existing under the laws of the State of New York (the “State”). The 
Corporation was established in 1971 for the purpose of providing and encouraging the investment of private capital in 
safe and sanitary dwelling accommodations in the City of New York within the financial reach of families and persons of 
low income, which families and persons whose need for housing accommodations cannot be provided by the ordinary 
operations of private enterprise, through the provision of low interest mortgage loans.  
 
HDC’s affordable housing mission is ultimately one of social justice, and so it is an organizational imperative that we sustain 
and support a diverse, equitable and inclusive workplace, that reflects the population we serve.  

In 2020, HDC collected feedback from staff through Employee Voice Sessions, DEI trainings, and pulse surveys, to capture 
critical themes and points of feedback pertaining to Diversity, Equity, and Inclusion in the workplace.  

HDC then took additional steps to lay the foundation necessary to integrate DEI Principles and best practices into our 
culture, operations, and practices.   

Critical steps taken to date include:  

 Assigning a Director of HR & DEI Initiatives;  
 Formulating a DEI Framework that identified working priorities including:   

o DEI Centered Mission, Vision, Values, and Goals 
o DEI Focused Recruitment and Sourcing and 
o DEI Positioned Talent Management and Engagement;  

 Placing emphasis on DEI in our recruitment processes and partners;  
 Creating an internal DEI Council centered around 3 focus areas:  

o 1) Culture and Engagement within and across HDC 
o 2) Recruitment and Retention of Talent, and  
o 3) Making stronger connections within and across HDC to advance HDC’s affordable housing mission 
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 As a result of the above actions taken to date by HDC in the DEI space, HDC staff’s responses were narrowed down to 6 
key feedback points, that HDC leadership has been charged to respond to. HDC staff’s “Call to Action” prioritizes: 

1. Support and education in the DEI space 
2. Transparency on promotional opportunity 
3. Diversity in leadership 
4. Opportunities to connect with and support each other 
5. Clarity on how DEI relates to the work we do in affordable housing, and  
6. How staff can help  

Scope: 

HDC is seeking a consultant that we anticipate will work with us for a minimum of 6 months, in which the consultant will 
review current practices, meet with senior leadership, and facilitate internal discussions between and across all staff. 
Through partnership with HDC leaders, the DEI Council, and the Director of HR & DEI Initiatives, the consultant will deliver 
a comprehensive strategic plan to help us best engender a culture of diversity, equity, and inclusion, and guide the 
integration of DEI principles into our culture and operations.  

Our ultimate objective is to respond to HDC staff’s Call to Action, intentionally and thoughtfully, while also centering this 
effort with HDC’s affordable housing mission.  

The consultant will: 

 Conduct an equity-centered assessment (using the ‘SWOT’ method or another framework resulting in a similar 
output) of current talent-related policies, procedures, and processes, to identify any current behaviors, processes, 
procedures, and practices that may be barriers to an inclusive and equitable workplace. In follow-up, design and 
develop a comprehensive workplan aimed at improving employee engagement and cultural awareness. Must 
include metrics to monitor progression in response to this work.  
 

 Lead a collaborative process to design DEI-centered mission, vision, and value statements - or similar concepts - 
to serve as the foundation of the strategic plan. The mission, vision, and value statements should address (at 
minimum) talent management, engagement, and retention strategies. The process and resulting statements 
should support in building desired culture focused on guiding principles, including anti-bullying and ethics. The 
consultant should also lead HDC in considering how the mission, vision, and value statements should contemplate 
and/or integrate the points under the Call to Action, and to our affordable housing mission.  
 

 In response to the equity-centered assessment and the collaborative processes described above, the consultant 
will identify and/or facilitate educational and training opportunities/discussions organization-wide. Discussions 
and engagement opportunities should be aimed at centering all HDC staff on an understanding and awareness of 
DEI in the workplace, connecting both our past work and conversations and this new initiative, to an ongoing path 
of DEI in the workplace.  
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Consultant Qualifications: 

The consultant must have relevant and impactful experience working with public agencies and nonprofit sector 
organizations, developing DEI plans that respond effectively to internal, environmental, and political realities. Experience 
working with agencies that deliver impactful services in the areas of affordable housing and housing services is highly 
preferred. Additionally: 

 Must have at least 5 years of experience with work centered on bridging gaps in communication, building 
transparency, and inclusive decision-making;  

 Focus and experience especially diving into tough DEI subjects targeting intersectionality including: generational 
differences, race/ethnicity, class, neurodiversity, etc. 

 MWBE owned/operated organization or consultant highly preferred 

 

RFP Submission Requirements  

Submissions should include the following details:  

 Fees and Commissions - Include itemized cost estimates for each of the deliverables delineated above, including 
information about any hourly rates for the proposed consultants and any applicable fees. Also include a sample 
contract for HDC to review. Please refer to the appendix (attached) for any additional needs/requirements. 

 A description of you/your team, including their qualifications.  

 A description of your experience and approach for providing DEI planning services to similar agencies.  

 A description of your proposed process, including methods, procedures, and timeline for providing these services 
to HDC. Include a work schedule or timeline that identifies meeting dates, time frames for major work elements, 
target dates for key milestones and dates for completion of a draft and final plan.  

 On a separate sheet, please provide the names and contact information for up to four (4) client references, 
preferably agencies or organizations for which you have recently provided similar services.  

 While HDC expects that there will be several forms of engagement including surveys and focus groups, HDC is 
looking for a proposed assessment structure within the proposal. 

 Participating firms will be required to submit their proposal incorporating all the requirements stated herein, along 
with any appendices and a Doing Business Data Form, via email to laponte@nychdc.com.  
 

Submission Deadline:  
 
Submissions are due by 5:00 PM on April 7th 2022. 
 
Questions submitted by 5pm on March 11th, 2022 will be answered by March 21st  in a document posted to HDC’s Website.  
 
Submit RFP responses and questions via email to Lydia Aponte, Director of Human Resources & DEI Initiatives, at 
laponte@nychdc.com. 

Revision made on 3/8/2022 to include Appendix B – Rider Attachment 

FAQs added to Doing Business Site on 3/30/2022 

Deadline to respond extended to April 7th 2022 on 3/30/2022.  
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RFP Appendix  
 

1. General: 

The issuance of this Request for Proposal (“RFP”), and the submission of a proposal by the firm or the acceptance of 
such proposal by HDC, does not obligate HDC in any manner whatsoever.  Legal obligations will only arise upon the 
execution of formal agreements by HDC and the firm selected to render services described herein. 

HDC reserves the right to amend, modify, postpone or withdraw this RFP; to waive any requirement of this RFP; to 
require supplemental statements and information from proposing entities; to accept or reject any or all proposals 
received as a result of this RFP; to extend the deadline for submission of proposals; to negotiate with any proposing 
entity which responds to this RFP; to hold discussions with any proposing entity; and to correct deficient proposals 
which do not completely conform to the instructions given in this RFP.  HDC may exercise such rights at any time 
without notice and without liability to any proposing entity or other parties for their expenses incurred in preparation 
of the proposal.  In its review, HDC may accept a proposal but require modification or negotiation of scope.  Although 
discussions may be conducted with proposing entities submitting acceptable proposals, awards may be made without 
discussion. 

The scope of services described in this RFP provide the most current and accurate descriptions of services sought by 
HDC.  However, at the time contracts are executed, programmatic changes may result in changes to the scope of 
services. 

All documents presented in response to this RFP will become the property of HDC. The Corporation is subject to the 
New York State Freedom of Information Laws (“FOIL”) and as such HDC shall release all records subject to FOIL without 
notice or consent of responder. 

2. Equal Employment  
 

If any, provide a copy of the firm’s most recent Employer Information Report EEO-1 and include as Attachment to the 
Proposal. Please state how many women and minorities work in your firm.   
 
3. Minority and Women Owned Business Enterprise (MWBE)  

 
HDC is dedicated to furthering the participation of minority and women-owned businesses in its work. All respondents 
are urged to include in their proposals methods for facilitating the participation in the project of businesses that have 
been certified by the New York City Department of Small Business Services (“SBS”) as women or minority owned. This 
can take any form a Respondent considers appropriate including, but not limited to, proposals intended to ensure the 
utilization of certified minority and women-owned businesses as subcontractors or as joint-venture partners. In 
addition, proposals from minority and women-owned respondents are encouraged. 
  
4. New York City Location  

 
State whether the firm maintains its headquarters, or other offices, in New York City, and the number of the firm’s 
employees who are employed in New York City.  Describe the firm’s commitment to its location in New York City.  
Since January 1, 2017, has the firm relocated any employees from offices in New York City to locations outside New 
York City?  Does the firm have any plans to relocate any employees or offices outside of New York City in the next two 
years?   
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Describe the firm’s corporate citizenship and commitment to The City of New York, including local procurement of 
goods and services, development or participation in internship programs or scholarships, corporate philanthropy, 
specifically in the areas of housing and community development, and policies with regards to the use of women-
owned, minority-owned and small business enterprises.  

  
5. Conflicts of Interest 

 
The proposal must disclose any other employment or situation which may create a conflict of interest if your firm 
were to be selected, including any relationship that the firm or any of its employees may have with HDC.  Please 
describe any such relationship in your proposal, or affirmatively state that no such relationship exists. 
 
6. Form of Engagement Letter 

 
Proposers should provide a form of engagement letter that together with the HDC Contract Rider attached here as 
Appendix [B] will serve as the contract.  

 
7. Local Law 34 Compliance 
 
Pursuant to Local Law 34 of 2007, amending the City’s Campaign Finance Law, the City is required to establish a 
computerized database containing the names of any “Person” that has business dealings with the “City” as such terms 
are defined in the Local Law.  In order for the City to obtain necessary information to establish the required database, 
your response to this RFP is required to include a completed Doing Business Data Form (the “Data Form”), which is 
attached hereto.  The Data Form should be sealed in a separate envelope marked “Doing Business Data Form”.  The 
Data Form will be submitted to the Mayor’s Office of the City of New York (the “City”).  If the City determines that 
your Data Form is not complete, you will be notified by the City and given four (4) calendar days to cure the specified 
deficiencies.  Failure to do so will result in your proposal being deemed incomplete and therefore non-responsive.  
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Appendix B – HDC Rider Sample 
 

TO CONTRACT BETWEEN ______________________, 
HAVING AN OFFICE LOCATED AT 

__________________________________ NEW YORK (“______”) 
AND THE NEW YORK CITY HOUSING DEVELOPMENT CORPORATION, 

HAVING AN OFFICE LOCATED AT 
110 WILLIAM STREET, 10TH FLOOR, NEW YORK, NEW YORK 10038, (“HDC”) 

 

1. Conflict between  Rider and Contract.  In the event of any conflict between this Rider and the printed portion of 
this Contract, the provisions of this Rider shall govern and control. 

 

2. Engagement.  HDC hereby engages ________ and ________ hereby agrees to hold itself available to render, and 
to render at the request of HDC, non-exclusive, independent  services, to the best of its  ability, in compliance with 
the terms and conditions set forth herein. 

 

3. Independent Contractor.  It is expressly agreed that ________ is acting as an independent contractor and not as 
an employee of HDC in performing its services hereunder.  HDC shall carry neither Workers’ Compensation 
insurance, nor health, accident or other insurance to cover ________.  HDC shall neither pay any contribution to 
Social Security, unemployment insurance, federal, state or city withholding taxes, nor provide any other 
contributions or benefits which might be expected in an employer-employee relationship.  ________ agrees to 
report and pay any contributions for taxes, unemployment insurance, Social Security and other benefits for itself. 

 

4. Disclosure of Information.  ________ shall not disclose or appropriate to its own use, or to the use of any third 
party, at any time during or subsequent to the term of this Agreement, any information of HDC or any of HDC’s 
subsidiaries of which ________ becomes informed during such period, whether or not developed by Consultant.  
Upon termination of this Agreement, ________ shall promptly deliver to HDC all manuals, letters, notes, 
notebooks, reports and all other materials under the control of ________.  HDC shall have the right to obtain 
injunctive relief for violation of the terms of this Provision 4 and the terms of this Provision 4 shall survive the 
term of this Agreement. 

 

5. Further Assurances.  The parties hereto agree to perform any further acts and to execute and deliver any further 
documents which may be necessary or appropriate to carry out the purposes of this Agreement. 

 

6. Severability.  If any provision of this Agreement is held to be unenforceable, invalid or illegal by any court of 
competent jurisdiction, such unenforceable, invalid or illegal provisions shall not affect the remainder of this 
Agreement. 
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7. Governing Law Jurisdiction, Forum.  The parties hereby unconditionally and irrevocably agree that this Agreement 
shall be governed by and construed in accordance with the applicable laws of the State of New York without regard 
to conflict of law provisions and the parties hereto unconditionally and irrevocably accept the nonexclusive 
jurisdiction of the courts and of the State of New York, waive any objection to the bringing of action in such 
jurisdiction and consent to venue in any State or  Federal court located in the County of New York.   
 
The parties agree that service of process may be by hand or certified mail, return receipt requested to the 
addresses stated above. 
 

8. Alternative Dispute Resolution.  If a claim or dispute between the parties arises in connection with this 
Agreement, such claim or dispute shall be settled by arbitration in the State of New York in accordance with the 
then current commercial arbitration rules of the American Arbitration Association.  Notwithstanding any provision 
contained in this Agreement, the cost of the arbitration, including the fees and expenses of the arbitrator(s), shall 
be shared equally by the parties unless the award provided otherwise.  Judgment upon the award rendered by 
the arbitrator(s) may be entered into any court of competent jurisdiction, and shall be non-appealable and fully 
enforceable.  The parties agree that, except as required by applicable law or regulation, the existence outcome, 
and contents of any arbitration proceedings shall be kept confidential and that the arbitrator(s) shall be required 
to adhere to the same obligation of confidentiality.  
 

9. No Third Party Beneficiary.  Nothing in this Agreement shall be construed to give any person or entity other than 
the parties hereto any legal or equitable claim, right or remedy and none of such parties shall be deemed to be a 
“third party beneficiary” hereof; rather, this Agreement is intended to be for the sole and exclusive benefit of the 
parties hereto. 
 

10. Assignment; Waiver.  This Agreement shall be binding upon the successors and assigns of ________, but shall not 
inure to their benefit unless HDC shall specifically consent thereto in writing. This Agreement shall be binding 
upon and inure to the benefit of HDC’s successors and assigns, and it is specifically agreed that HDC may assign 
this Agreement, in whole or in part, so long as any such assignee is capable of performing HDC’s obligations 
hereunder. No specific waiver of any of the terms hereof shall be considered as a general waiver.  
 

11. Notice.  All notices or other communications required or permitted to be given pursuant to the provisions of this 
Agreement shall be in writing and shall be given by hand with receipt therefor, telecopy with therefor or mailed 
by United States certified mail, postage prepaid, at the address first set forth above; or to such other address as 
each party may hereinafter designate by notice delivered in accordance herewith.  All notices or other 
communication given by hand delivery or telecopy shall be deemed given on the date of delivery or transmittal, 
as the case may be; notices  or other communications delivered by certified mail shall be deemed given three (3) 
business days after delivery to the United States Postal Registry Clerk.  ________  agrees that it shall not be entitled 
to any notices of any nature whatsoever from HDC except with respect to matters for which this Agreement 
specifically and expressly provides for the giving of notice by HDC, ________ waives the right to receive any notice 
from HDC with respect to any matter for which this Agreement does not specifically and expressly provide for the 
giving of notice by HDC. 
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12. Entire Agreement; Modification; Merger.  This Agreement contains the entire agreement of the parties and may 
not be changed orally but only in a writing signed by the party against whom enforcement of any waiver, charge, 
modification, extension or discharge is sought. The provisions of this Agreement shall prevail over any contrary 
provisions of any other documents in determining the respective rights and obligations of the parties to each 
other.   

[Company Name] 

By:____________________________________ 

Name: 

  Title: 

 

NEW YORK CITY HOUSING DEVELOPMENT CORPORATION 

By:____________________________________ 

Name: 

Title: 


